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GW0421 User Manual your voice and network access

User Manual

Model: GW0421 (SIP)

(Note: please refer to this Manual carefully, and configure
according to the step below strictly before using the devices. You

should save and reboot after initial setting)
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1. Products package

GWO0421 Phone adapter

Power Adaptor

Products warranty card

Network crossover cable (grey color)and parallel cable (green color)
CONSOLE cable

2 Appearance of products

2.1 Front panel

Actve LED = . PHOMNEFETM LED

Power LED (Green): LED on shows, power is in place.

Active LED (Green): LED blinking shows, GW0421 is sending / receiving data.
Phone LED (Green): LED on shows, the phone port is in used.

PSTN LED (Green): LED on shows, the PSTN port is in used.

2.2 Back panel

COMNSOLE PORT j PHONEPSTH PORT

POWER PORT
WAN PORT LAN PORT

® Back panel port
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Interface Description
Power Port Input DC/12V0.6A
CONSOLE Port Console configuration interface by PC
WAN Port RJ45 Ethernet interface to connect INTERNET.
LAN Port RJ45 Ethernet interface to connect LAN or PC
PHONE Port FXS interface, connect phone of fax machine.
® Back LED
Back LED Description
TX/RX (CONSOLE) Data stream LED on during working
LINK (WAN or LAN) Chain LED on shows normal
T/R (WAN or LAN) Data stream LED shows working

3 Hardware connection

3.1 Telephone connection

FXS interface connects phone or fax machine. FXO interface connects PSTN line or
PBX extension, please care for the difference between them.

3.2 Network connection

® Connectto IP under DHCP and static IP condition.
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1) Adaptable for company and household who installed inside LAN.
2) WAN port of GW0421 connects HUB or Switch.
3) WAN port gets DHCP or static IP.

HUB / SWITCH

® Dial-up network as a proxy

1> WAN port GW0421 connects directly to xXDSL ( Cable) Modem.

2) GWO0421 as proxy, mainly used to share dial-up network.

3) LAN port of GW0421 connects Network interface of PC by using crossover Cable.

==

‘Internet

]

/
i

Q Dial-up as proxy
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4. Network configuration

4.1 Configuration by IVR

Connect analogue telephone to any one Phone Port (FXS Port) of GW0421.
After holding up, press the star keys“*"twice, user can hear “welcome to enter IVR
configuration system”, and input the password (the default is 888), and go on.

1 : WAN IP Inquery
— Inquery —» Network Inquery —s [P Inquery
LAN IP Inquery
0 WAN [P Setting
ey —>  Static IP Setting
e 1 LAN IP Setting
—» Setting —» Network Setiting — —s Proxy IP Setting
— | DHCP Setting
—» | Exi
Note
B The port with 10M means WAN port and 100M for LAN port when voice cue is
appeared.

B Enter IP address and Subnet mask by using “*" to replace “.”. For example,
192.168. 0.215 can be changed for 192*168*0*215#, please note the last step is
to confirm with the key “#”.

B Enter“l” to quit after setting, and “1"for save.

4.2 Configuration by WEB

® Entering into WEB GUI

Step one

Choose PC after setting network card and TCP/IP protocol. Connect PC to LAN port
of GW0421 crossover cable (using other device such as HUB, Switch.)

Step two
Pitch on “Local connection” after opening “network neighbor”. Hit right key to choose
property such as below picture. Configure IP address of PC to be in the same network
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segment with LAN IP of GWO0421. (The default IP of LAN port for GWO0421 is
192.169.0.235, subnet mask is 255.255.255.0.)

Internet Protocol {TCP/IP) Properties ﬂll
General |
Connect using: You can get |P settings assigned automatically i your network. supports
2 thiz capability. Otherwize, vou need to ask vour network administrator for
I B3 YMware Accelerated AMD PCNet Adapter the appropriste [P settings.
Cortigurs | € Obtain an P address automatically
Components checked are used by this conhection: % Use the following IP address:
v B Client for Microsoft Networks IP address: 192.169.0. 10
vl g File and Printer Sharing for Microzoft Networks e
VI Inteinet Protocel [TCP/P) Subnet mask; [255.25 . 255 0
Defaul gateway: 192 168, 2 . 1
It Urnristal Fropeties € | ibtain DS server address aufmatically
~ Description % Use the following DNS server addresses————————————————————
Transmission Control Pratocaldlntemet Pratocol. The default Prafened DNS : I 202 95 124 133
wide area network protocol that provides communication (il ik = ¥ L
across diverse interconnected network s, Alternate DNS server I 202 . 95 128 B4
¥ Show icon in taskbar when connected
Advanced... |
0k Caricel |
ok | Concel |

Step three:
Open IE browser, enter LAN port IP address of GW0421.Input user name and
password (default user: admin. password: admin), entering into WEB GUI configuration.

2]

.'30 Please type your user name and password,
Y s 192.169.0 253

User Name I admin

Password |nxanw*
™ Save this password in your password list
oK Cancel

® Network configuration
After entering into WEB GUI, open “Network Setting > WAN Setting”, it can be divided
into three modes.)
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NetwpoxSermry [
I
el - Hot Mame: =
Pars Safing MAC Atidress: [feseteneses |
Select B Type
Diating Pian © OHCP
_ T FPPoE
Ligamanme: I—
Courrent Siatas Pag s I_
My far
& Static IP
IF Atdiezs. [Eavesnaes
etbasic [Esasszmsn
Geatiwar [iszaeeon
DHS Sedfings
Pifriary DHS. i
Betontdary DHE: |—h
Thme Server
Primany Time Senar W
Bevondary Ture Safver |—'
TimaZans [ towT-08.0818aiing Hong Kong Uumal =]

1> DHCP mode
Start “DHCP” mode (using DHCP to get IP address) and save from “Select IP Type”.

Select IP Type

& ‘DHCP

' PPPoE
Username: |
Fassword: |
MTU: |

" Static IP
IP Address: |
Methlask |
Gateway: |

2) PPPoE mode
Start “PPPoE” mode (PPPoE dial-up, input user name and password), and then save
from “Select IP Type”.
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Select IP Type

Llzername:
Fasswiord:

T

 Static IP

|F Address:
MHethashk:

Gaten sy

|52@555.net.cn

1432

3) Static IP mode

Start “Static IP” mode (input

then save from “Select IP Type”.

Select IP Type

' DHCP

' PPPOE
LIsername:
Password:
MTL:

% IF Address:

Methlask:
Gatewnray:

1432

|192.168.0.204

|255.255.255.0

[192.168.0.1

IP address, Subnet mask and Default gateway), and

5 Advanced options

5.1 SIP server setting

Open “SIP Settings” to set SIP server parameters, the typical parameters are
referenced as below:

SIP proxy, like domain name or IP address.
SIP proxy port, the default is 5060.

SIP registrar, like domain name or IP address.
SIP registrar port.

SIP realm, the same is SIP proxy.
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B S|P port, the default is 5060.

SIP Server Settings

SIP Local Settings

SIP Settings

SIP Prowy:
SIP Proxy Port:

CutBound Proxy:

QutBound Proxy Port:

SIP Registrar:
SIP Registrar port:

SIF Realm:

SIP Paort:

Register Expires(s):

|sip.123.c0m

|5060

(Cptional)

o

(Cptional)

|sip.123.c0m

|5060

(Cptional)

127001

{5060

[

Canfirm | Refrash

Save

5.2 Ports setting

Open “Ports Setting > Single Port Setting” to configure the caller number, PHONE
port (PSTN port) other parameters. The typical parameters are referenced as below:
B Select Port: Line0, Linel, Line2 or Line3 (the different port).

Work status: on or off.
Password: register password.
Phone Number: Caller Number.
Prefix: Called prefix.
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Select Port -1 Iy

Work Status

FPart Type: Fx8 Fart Status: on %

SIP Settings

Passward: [12345 Phane Mumber: — [111111
Prefic fre1111 Prefix2: fr11111
Media Configuration

Ring Made: [Terminal =] TOS: [ =l
Preferred Codec: Im Mok m

Fax pMade: T3 - Fax Rate: |144E|D 'I
DTMF Tx Method: IInEland 'I

Fax Redundancy;

—
RTF PoriBase:  [so00 Skip: o
Advanced Function
Caller ID: [Disable *] Billing: [Disable =]
Display Marme: [ IP-PSTN Switch:  [Disable x]

| |

Hotline Mumber: Call Transfer:

Canfirm Refresh Save

5.3 Dialing plan

Open “Dialing Plan > Single Plan Setting”, the typical parameters are referenced as
below:

Dialing Plan: the default “T” can be defined as any number.

IP Map Rules: registering with GK where should be set as 0.0.0.0

Digit Map Rules: configuration of replacement principle of called number.
Intelligent Route: aimed at 2FXS+2FXO and 4FXO.
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Dialing Plan

Dialing Flan

= Previous Mesxt MNew Delete =

Dialing Plan:
IF Map Rules:

Advanced Function

Digit Map Rules:
Ring Mode:
Intelligent Route:

T

[0.0.0.0

-0+

Zonfirm | Refreshl

Relay 'I
Auto vI

Save |

5.5 Status check

Open “Current Status”, the typical parameters are referenced as below:

Ethernet setting, WAN port information.

SIP setting, SIP server information. Checking it if registered or not.

The current Codec
Software version information.
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Ethernet Settings

SIP Settings

HAT Status

Codec

Time

Yersion

Current [P
FPFOE Status .

SIP Registrar:
SIP Proxy
SIF Realm :
SIF Port

MAT Servar

Cptional Codec

System Time ;
Working Time

Software Yersion:

182.168.0.203
Ofline

sip.123.com (DO (DY)
sip.123.com

127.0.01

5060

Dizabled

Y2308, GT23r5, G729, GT29A, GT249B, GT294R8,
GTIU, GT11A

1970001401 04:32:44
04:32:44

W02.02.R1.3200

5.6 Software update and setting default.

® Software update

Open “System Function > Software Update ” to update software version.

® Setting default

HTTP update
Selectfile;
FTP Update
FTEEIR:
File Mame:

Software update

I
Install |

Browsze. . |

I
Update |

Open “System Function > Resume Default Setting” to set default.
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Marning]: Ifyou press 'Set default’ button the settings of the gatewsay will o back to the ariginal.

Youwill re-configure the gateway to fit vour need.

Set default |
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